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2009 ILTA Technology Survey -

= 455 participating firms
= 88,000 attorneys
= 190,000 end users
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Survey Respondent Profile

Number of
Attorneys

# of Firms

% of
Respondents

Under 50

142

31%

50to 149

155

34%

150 to 349

/1

16%

350 to 699

48

11%

Over 700
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33

7%




Criteria: Progressive Tech

* provides competitive advantage
* |owers costs

= reduces risk

* |ooks really cool.
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Legal Tech Components -

= [nfrastructure (os, hardware, monitors)

= Security (policies, utilities, practices)

* File Management (tools, policies, Planning)
- Mobility (PDAs, phones, Remote Access)

= KM/BI (tools, databases)

* Spending and strategy
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Quick Poll: Your Firm?

*"Leading
=Keeping Up
"Lagging
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Quick Poll: What Matters? -
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Infrastructure




What is your firm's PRIMARY file server
operating system? (Check one)

87%
86%

Windows 2003 Senver

Windows 2008 Senver

Nowell Netware 6.x

Windows 2000 Senrver

2009
2008
2007

Other

0% 25% 50% 75% 100%
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What desktop operating systems does your firm use?
(Check all that apply)

96%

Windows XP 95%

Windows Vista (32 bit)

Windows 2000
7%

m 2009
0,
Other | 0% m 2008
1%
m 2007
0% 25% 50% 75% 100%
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How often do you cycle/replace your desktop PCs?
(Check one)

Ewery 4 years

Every 3 years

Every 5 years

As needed/varies

Every 6 years or more

Other
W 2009
Every 2 years [ 2008
m 2007
0% 10% 20% 30% 40% 50%
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Poll: Displays

=Dual Monitors
=Large Screens (>19”)
*Thee Screens
=Other?




What PRIMARY type of display for desktop PCs was
the last major purchase you made for your firm?
(Check one)

47%

0%

13%
22" (or larger) 0

0%

1 m 2009
1%
Other 1% m 2008
1% m 2007
0% 10% 20% 30% 40% 50%

e
/+ International Legal
I Technology Association

Peer Powere d



Dual Monitors

Awverage

Median
0% 2% 4% 6% 8% 10% 12% 14%
124
Large Screen (>22")
Awerage 10%
Median 1%

0% 2% 4% 6% 8% 10% 12%
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What is your firm's PRIMARY
word processing software? (Check one)

Word 2003

Word XP (2002)

Word 2007

Word 2000

WordPerfect

Other

0% 15% 30% 45% 60% 75%
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What applications are hosted with a 379 party?

Year 2009 %

No applications hosted with a third party vendor
HR

Other

Internet Connection

DMS

Website

Financial

E-mail

Records

Phone System

0% 10% 20% 30% 40% 50% 60% 70%
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Security



What software does your firm use for metadata
checking/removal? (Check all that apply)

Workshare

Payne Metadata Assistant

iScrub (Esquire Innovations)

None/Not applicable

Microsoft Data Tool (rhdtool)

Other

Manual procedures/in-house macros

Softwise Out-of-Sight

BEC Metadata scrubber W 2009

m 2008
KKL (EasyClean) [ m 2007

0% 5% 10% 15% 20% 25% 30% 35%
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Do you have a prompt to warn users about

“Reply to All"?

Number of Attorneys

<49 | 50 to 149 | 150 to 349 | 350 to 699 | 2700
Yes 4% 6% 10% 21% 36%
No 96% 94% 90% 79% 64%
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Do you use “disk to disk” backup technology for data
recovery?

Mo/MNone
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Do you use an outside vendor for Crisis
Communication? (Check one)

MofMone

MessageCne (AlertFind)

Send Word MNow

Telstra
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File Management



Which (if any) of the following do you have in place?
(Check all that apply)

E-mail Management Policy

Electronic Records Retention
Policy

Litigation 'Hold' Mechanism

None
Formal internal e-Discovery W 2009
procedures m 2008
m 2007
0% 15% 30% 45% 60% 75%
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We allow users to keep all messages in the e-mail file for the
foreseeable future

We ask users to profile e-mails into the Document Management
System (DMS)

We ask users to mowve e-mails into a 'Matter-Centric' DMS

We allow users to create personal archive files

We use an archiving application that automatically moves older e-mail
off the e-mail server

We 'age' e-mail to limit mailbox size

We are currently evaluating one or more archiving or e-mail/records
mgt. applications

We set a 'hard’ limit on mailbox size

We utilize a Records Management application to store e-mail records

2009

m 2008

Other m 2007
0% 15% 30% 45% 60% 75%
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Do your attorneys have an option of working in a
“matter-centric” interface as opposed to an
application-centric desktop? (Check one)

41%
43%
43%

No

Yes

We are working on this

W 2009
@ 2008
m 2007

Other

0% 10% 20% 30% 40% 50%
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What is your typical mailbox size limit (in MB)?

Awverage MB

Median MB

500 2009
2008
400 2007
0 1000 2000 3000 4000 500
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Knowledge
Management/
Business Intelligence
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Does your firm use Business Intelligence/Financial
Analysis software? (Check all that apply)

None/Not Applicable 58%
Redwood Analytics (LexisNexis)
ADERANT Expert
Custom/In-house developed
Data Fusion

Elite Business Intelligence
Other

Business Objects (SAP)

Satori

0% 15% 30% 45% 60% 75%

Microsoft Performance Point
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Mobility
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Which most accurately describes your environment
with regard to virtualization?

Data center is largely or
completely virtualized

No virtualization in our

environment at this time 42%

Some mission critical servers

Non-critical sernvers

Test environment/lab only

Infrastructure senvers

Other
W 2009
_ . @ 2008
Disaster Recowery Site only
m 2007
0% 10% 20% 30% 40% 50%
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Do you currently use any virtual desktop technology
within the firm (other than for remote access)?
(Check all that apply)

No/Not applicable 67%
No but we are researching and/or testing this
Citrix Presentation Server or MetaFrame
Microsoft Terminal Server

Citrix XenApp

VMWare VDI

Application virtualization/streaming

Microsoft Virtual PC

W 2009
m 2008
m 2007

Citrix XenDesktop

Other

0% 15% 30% 45% 60% 75%
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How often do you cycle/replace your
notebook/laptop computers? (Check one)

45%

Every 3 years

46%

As needed/varies

Every 4 years

Ewery 5 years

Every 2 years

H 2009
m 2008
m 2007

Other

0% 10% 20% 30% 40% 50%
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Which of these wireless e-mail devices are in use at
your firm based on their imbedded OS
(check all that apply)

89%
BlackBerry OS 86%
82%

I 5

iPhone

55%

Win Mobil .g., M rol
indows Mobile (e.g., Motorola 550

Q, Blackjack)

Palm OS (e.g., Treo 650, 700p)

Pocket PC (e.g., Treo 700w,
SCH-i730)

W 2009
@ 2008
m 2007

Other

0% 25% 50% 75% 100%
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What is replacement cycle for PDAs?
(Check one)

Attorney's responsibility to
replace

2 years

As they break

When new functionality
compels a change

3 years

Other

4 years or more

2009
2008

1 year
2007

0% 10% 20% 30% 40% 50%
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What statement best describes your firm’s position on
SUPPORTING wireless e-mail devices. (Check one)

We support only one platform

We support multiple platforms (e.g., BES, GoodLink,
ActiveSync)

We support one platform but are working towards supporting
multiple platforms

0,
We support multiple platforms but are working towards 6/2%
standardizing on a single platform 8%
W 2009
Other m 2008
m 2007
0% 15% 30% 45% 60% 75%
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Is your firm using unified or integrated messaging
(voicemail available from within you e-mail inbox)?

Yes

No

59% B 2009
m 2008
m 2007
0% 15% 30% 45% 60% 75%
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Type of Unified Messaging system:

Cisco 9%

Other 289

Nortel 15%

Microsoft Exchange

-

0% 10% 20% 30% 40% 50%

1
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Is your PRIMARY phone system an IP Telephony based
system (VolP)?

No 68%

68%

Yes

VolP Enabled m 2009

m 2008
m 2007

0% 15% 30% 45% 60% 75%
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Spending/
Strategy
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How does your firm’s technology budget for CAPITAL
expenses compare to last year?

56%

Decreased
Stayed the same
Increased

W 2009
Other

m 2008

m 2007

0% 15% 30% 45% 60% 75%
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How does your firm’s technology budget for
OPERATING expenses compare to last year?

Decreased

Stayed the same

Increased 54%

53%

| 2009
@ 2008
m 2007

Other

0% 15% 30% 45% 60% 75%
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