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Communications and Relationships

• The Internet is not just about the transport 
of data or building a large encyclopedia 

• The Internet is about relationships
• Technology exists for closed relationships

- One to one: E-mail messages
• “open relationships” are very popular

- One to few: IRC, Chat rooms 
- One to everyone: Blogs, UseNet, bulletin 

boards 



Social networking

• Successful social networking sites are 
about relationships and essentially, 
disclosure of information



• Most popular applications online are those 
designed to share personal information

• Even the most privacy aware among us 
may use these



Facebook – share your life with your 
“friends” or the whole world



Flickr – Share your photos with your 
friends or the whole world



Blogs – Share your life, rants, politics, 
opinions, thoughts, fantasies with the 

whole world



Twitter – “Microblogging”- tell anyone 
who cares what you’re doing



What’s the problem?

• The services are attractive to young people who 
may not be in a position to make responsible 
decisions about privacy
- Are invulnerable
- Who cares?

• Minimal privacy by default
• Collateral use
• Privacy practices of many sites and “apps” are 

not well defined or understood
• Information is persistent and may no longer be 

under the user’s control



Persistence of information

This was posted in October 1992.

It’s still there on Google Groups.

As are 116 other posts.

About fonts, computers, travel, 
politics, etc.
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